M S Zotman
2051 21 avenue
San Francisco CA 94116

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Every once in a while we find a good company that provides an excellent service.

We stayed with Comcast for more than 25 years, and it was a very difficult decision to cancel our
ongoing contract with Comcast due to their poor customer service and never end price increase.
More than a year ago, we contacted Sonic and to our pleasant surprise, their representatives, did
everything above and beyond to win us as Sonics new customers.

Since then, we have nothing but good words about their service. We recommended this company to
our friends.

We will certainly continue to recommend Sonic service to our friends and relatives.

M S Zotman



